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1 HazHaxenue

1.1 Tlonomesie o6 HEQOPMHPOBRNWH o mogospermsx (manee - [lonosenue)
VCTAHABMHBAST  TMOPEI0X  HHQOPMHPOBAHMA  ©  TOJOIPCHHAX B HapyLICHHH
AHTHROPPYTIHHOHHOD 3aK0HOJATEILCTRR HITH CIVHARXK BINTOYHAHEECTEA B NPCATIPRATHE.

1.2 TMonoxenne paspaboTaHo € UEBK) BEISBICHHA BCEX CIYHAcB, BHI3REANIIHX
CEPREIHEIC OMACEHHS B OTHOMSHHH HecOOMIOACHHA NpaBmi OVXTATTepCKOrD YHCTd, AyIHTa,
BCICHHA DAHKOBCKHX 1671 HITH BIRTOUHNYECTRA, Ha caMofl panHeH CTaTHH.

2 TepMHHEI # ONPETETEHN, COKPANENNS 1 0003HAUCHIA
2.1 TepMHHE! B OTIpEaCTICHHARA

Nenopoii mapTHep - BHENHAA CTOPOHZ, © KOTOPOH NPeINpHATHC HMeET T
TIAHAPYET HMeTs ONPelefieHHOTO POja Jelnosbic OTHOIMESHHS (KOHTPArcHTH, MOCTABIIMKH,
PeCeEPEL, THCTPHOBITOPEL, KOHCVIBTAHTSI).

NMuerpudeioTop — OPrasWIalHs HAH [HIO, KOTOPOS OT HMEHH NPCANPHATHE
3AHAMAETCH COBTOM W rapaHTHEHBIM 0DCTYMHBAHHEM NPOAYKIHH.

KoHCYILTaHT — OPTanM3aluf MM JIHI0, KOTOpOoS JafT npodeccHOHATRRERS
PeKOMEHJANHH, COBSTH H T. I N0 BOMPOCAM, KOTOPHIE KACAOTCH €ro CNEUHATEHOCTH HIH
eATeTEROCTH.

KouTparenT - IODHIWYECKOE WM (HIANSCKOC  OMIO, MPHHABUICE  HIH
HAMEPERADIICCCS NPHASTE Ha ce0A KakHe-TH0O0 o0A3aTeIBCTER 110 J0TOBOPY.

MocTaBmMAK — HPAAAYScKoe WM (QHIAUSCKOS THIO, OCYIMSCTRIAIOMCE TOCTABKH
FEKIT «Nel 3 komnexss

PHCK — BIHAHEE HEONPeJEACHHOCTH Ha eI,

CoTpYIHHKH — TON-MEeREKEPE, PYKOBOIHTENH, MEPCOHAT, BPEMEHHER paboTHHKH
/A NPHEBCUCHHBE CTOPOHHEE HCMOMHATENH OPTAaHHIAIHH.

2.2  Coxpamerns # 0003HAYCHHA

[ocyaapeTBeHAOS KOMMYHATBHOE KAIEHHOE MPCANpHATHE aNel3 wonnems:

PEK — Pecnybmexa Kazaxeran,

3 HopMaTHEHEIE CCBLIKH

IS0 37001:2016 CrcTeMa MEHeXMEHTa NPOTHEOSHCTRAS KOPDYTIUHH

3axon PK ot 18 nosbps 2015 rona Ne 410-V «() mpoTHEONeHCTRHE KOPDYTILHH:

ABMS Pyxos0I¢TRO 0 SHTHKOPPYTIMHOHHOMY MCHEIRMEHTY
4 Odmue noI0HeHAH

[Monowenne o0 FHOOPMAPOBAHHH O HAPYIICHHAX NMpeIHasHA4CHO JITA COODICHAR O
MOGEIX  ON3CCHMSAX B OTHOUICHHH  CJIYH23eB  BOSMOMHOND HecOOMIOOCHHA  Mpasmn
GYXMITEPCKOrD YueTa, avIATa, BeeHHA OAHKOBCKHX I€0 HIH CIyHace BIATOUHHMCCTER B
Npenenax NpEANPEATHE, H HE NpelHaIHaweno ans oferHEN ®anol pabouero xapakrepa,
coobeHns o npobaeMax, CBS3AHHBIX ¢ IIPOJYKIHEH, HiH xa10d COTPYANHKOB B CBAIH C HX
HEIOBMIBCTROM YCIOBHAMHE TPYIA.

5 Mopatox HRGOpMAPOBARNS 0 HAPYIIEHNAX
5.1 lpeaocraracane mudopyannun

Ecni y COTpYIHMER NPeANPHATHE €CTh KAKHE-THOO ONaccHHA N0 NOBOIY BOIMOHKHOIO
1en00pOCOBECTHONO TMOBSICHHS, NOANANAONWETD Moa O00J2CTE NPHMCHCHHA ITomaTesR B
obNacTH NpoTHBOXCHCTRAS BIATOYHHYECTBY, OH Jomses npoRH(popMupoBare 00 3TOM, B
MepEYId  O4epefs, CBOCTO  HEMOCPEACTBEHHOTO  PYKOBOIMTCIA, PYKOBOOHTENR IO
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HAnpasienuD. OHAKO ©CTH HX JancHeliliHe QeficTEHS WM Ge3aeficTBHe BEORBAIOT ¥
COTPYAHHKZ DeCmOKOHCTBO, WM CCNH OH CHMHTACT HEBOIMOBHENM NOTOBOPHTE O CBOHX
CHACEHHAX CO CBOHM PYROBOIHTENEM MM KAKHM-THOO IPVIHEM THIIOM, YEATAHHBIM BEIIE, OH
MOWKET BOCTIONB3ORaTHCA  [lpomeccom wuopMuposammns o HapymeHHax, CoobumTe o
HAPYIICHHRX MO®HO @OPH noMomu  cpenets e-mail Lisel 13@mailu  wa anpec:
Typxecrancroft o6nacts, Keneccxoit pafion, c.AGait yi.T.Pricxkynoea 105

3.2 OdpaboTra coobmennii

TMomysennbie coofmenns He3aMEANHTENBHO NepelatoTeR pyxoeoneTey Ilpenmpusarae.
Coobmenns, He KacarOmpecs GyxranTepckoro y4eta, ayIHTa, BEQCHHE DAHKOBCKIHX T HITH
CAYHACE BINTOMHHYOCTBA, HE PaCCMATPHBAIOTCH, KPOME TeX C/IVYEcE, KOTNA OHH KaCMHOTCH
CEPREIHEX (AKTOB, T.e., €M PeYh MAET O HEONArONPHATHOM BO3NCHCTEHM Ha AHIHEHHO
BLKHEIE HHTCPECH NPCANPHATHE HIH MOPAZOYHOCTS €€ COTPYIHMEOE, WX du3nueckoe win
NCHXHYECKDOE 30posee. B coywasx, Korma 3akom oOS3biBacT COODMMTE HAPOPMAITHIO
P Y DADCTREHHBIM Opradas, OTBETCTEEHHRMM 33 YTONOBHOS NpeCiCe I0EAHHES, PYEOBOOHETENR
H3ET  PACOpmESHES  COTPYINHKY, BHITOMNAKMEMY GYHKIHH camy#be ofecnedeHns
CODMIICHHA  AHTHKOPPYTIIHOHHBIX HOpM  NPedNpHATHE  HANDABHTE  YBEIOMICHHE
COOTBETCTBYHOMMIEMY oprany. Ecnn coobmenne mo CEDEMY COOCPEAHHK) MOANATAST Mmom
ofnacts nprvenenns [TomuTrER B ofnacTH NpoTHBOIEHCTERS BIRTOUHHYECTEY, PYKOROIHTETE
JBCT YKAIAHHE DYKOBOIHTE/ND AIMHHHCTPATHEHO-TIPABOBOTO OTASNa THOO PYKOBOAMTETHO
KOMIIIAEHC CIYEOE MPSINPHATHH NPOBCCTH PACCICO0BAHNAE W HEIHAYATE OTBCTCTREHHOIO 33
JaHHOe paccriefoeanne. PyKoBomMTeN: MoMwen Ge3 NpoMeitesrs coobummTs COTPYIHHKY,
KOTOPEH MOJO3PCE3ETCH B HADYWEHHH NPABHT OGYXIaTrepckoro ywuera, ayJINTa, BeJIeHHs
DENKOBCKHX el WM B3RTOYHWHECTRE, 0 TAKHX NOI03PEHARX B CI0 &Ipec, & TAKKE PATLACHHTE
¢MY, KK OH MOZCT HCIOMB30BATE CROE NPABO JOCTYIA K 3ToH HHGOpPMAIHE W npaso Ha ee
onpopep#cHne. Bee coofmenns paceMmaTpHBaOTCR HacToaRKO OBICTPO, HACKONBEKO OTO
BOIMOHHO, NPHHAMER BO BHHMANHE XADAKTEP M CTCNCHE FMYTAHAOCTH  OIHCRIBASMOR

CHTYALHH.
5.3 PesyarTarsl paccaeroBanms

Bee coo0menus, npelocTaBneHHEE nocpexcTeoM Ilpomecca wmadopwuposanns o
HAPYIUCHAAX, BHOCATCE B CIIMCOK, KOTOPHI BEIHOCHTCA H2Z PECCMOTPEHHE Ha Gmmwaiimenm
3ACEAHHA PYyKOoROACTEA. Bre pesyIsTaTel paccnenoBanmil e MHCEMEHHBE OTYSTHl TAES
PacCMATpHBAIOTCH Ha OMxafimeM 3acelaHuM pykoBoicTsa. (JCHOBHEASCE Ha Pe3yNETATAX
PACCIEIOBAHHA, PYROBOICTEC NMPHHHMAET PEMICHHS O MOCTSIVIOMEX AefiCTEHAX M MOMET
PEUIHTE MPOSOTAHTE PECCASI0BAHHE HITH JIATE PEKOMEHTAMNNE NOIPa3IcTIenHiD HpeANPHATHE
N0 YCOBEPUICHCTBOBAHMI ONpeleNeHHbIX NPONSCcos MM JelicTRHAM, KOTOPHIC HeOGXO0MIMO
NPCONPHHATE I8 VCTPAHCHEA BRIABICHHEIX HapyIIcHHE.

5.4 OfipaTnas ces3n *

Cotpynmnx, coo0mMBmMHA o Hapymesms, MOoAyZacT OTBET, B KOTOPOM €70
HHOOPMEPYIOT © PeIVARTATAX PAcCMOTPCHHA €ro coo0menns, OBUTH M PeKOMEHIOBAHED
KAKHE-TO MCPEI A8 VCOBEPINCHCTBOBAHHA OlpeleneHHbIX OpPOLECCOs HIH  YCTPaHEHHS
BEIHB/ICHHEIN HADYIICHHH, & Tar#e OVAYT [H NpeANpHEAMATECY KakHe-THEO JATEHSHIIHE
neficteuA. Ipummsmas 80 BEMManne JAHHTEPCCOBAHHOCTE NPCINPHATHA B COXPAHCHHH
KOHQHICHIHATEROCTH EHQOPMALNE I YBGKCHHE Npae TPCTRHX THIL, CBEAERHA OTHOCHTEMRHO
KOHEPCTHEIX /THII HE PACKPBLIBAHOTCH, BCICICTEHE HEr0 OTBET MOMET GLITL ofmero Xxapakrepa,
KOTOPRIH  COTPYIHME, BEMOMHARMAN OVHKINH COvEDH  ODSCICuCHHS cobmonenns
AHTHKOPPYTIIHOHKEIX HOPM, OTIPABNAST 3AXBHTENIO O HApYINEHHHA Ha IMEKTPOHHYIO IOYTY,

3.5 KonduaennnaisHocTs
MAdopymannse, yeasannas B coofmennsx, PACKPLBACTCH TOMEKO TEM COTPYIHHKAM,
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KOTOPEIC YHACTEYIOT B NPOBCOCHHH paccneloBaHMs O¢3 paarnamednus HHQOPMAMH o
3AABHTENE O Hapymesnn. Bee cotpyammkn, yuactsyiomme B [Mponecce HHGOPMAPORAKHA O
HAPYINEHHAX, COOMOJAT CTPOIVI) CCKPETHOCTE B OTHOIICHHH COJSPHAHHA MMOMYICHHELK
cooDimeHnl, NpPeJOCTARICHHBIX B COOTBETCTBHH © TpeboBanHAME IeHCTRYROMETD
3AKOHOAATENRCTRR. Jl:oboc pasriamenne CReNCHHH, VEa3aHHEX B COODMCHIN, HITH PaCKpbITHE
PE3YIBTATOB PAcCIeIOBAMAN MOMET OCYIIECTRAATECA TOABKO Ha OCHOBAHHH Pa3peIIcHEHA
PYEOBOOCTEA.

5.6 3JamuTa 0T OTBETHRIX JeileTRIH

[lpeanpraTHe NpEATPHEMMAET BCé HEoOXODMMEIE MepH U4 3AITATE COTPYTHHKOR,
A0OPOCOBECTHO COOOMMBINAX ¢ HapymennH nocpencrsom [Ipomecca WHGOpPMHpOBAHAA ©
HAPYIICHHAN, OT KAKHX-THOO MONETOK OTOMCTHTE CO CTOPOHE! PYKOBOMMTeNel WM ApyrHx
BOBRJIEYeHHEIX JTHIL

3.7 XpaHcHHE JOKYMEHTOR

Cotpyanek, BEMOMHEAOWHA GYVHKIHE  cnyvsOe oGecneSeHHs  cobmoaeHHS
AHTHROPPYTIHOHHBIX HOPM, BElET Y4eT BCCX coODMmeRwil, OTCICHHBAY WX IIOMVUCHHE,
PACCICIOBAHAC H MPHHATHIC 00 HHM pemeddd. Cratncerideckas WHOOPMANHS H JaHHBE
OTHOCHTENEHO NOIYHCHHEX COODMEHHE H NpeINpHHSATEX AcficTsHil ANA  yoTpaHeHHS
BEABNICHHBIN HAPYIICHHHE, NPaHATCA B TCUCHHE He MEHee 5 JeT ¢ MOMEHTA 3aBCpIIeHMS
PacciIcOOBANNA, 33 HCKTHYCHHCM CIYYAeR, KOTA HHOC MPeIYCMOTPER 3KOHOMATETRCTROM,

Hannee 0 coodimeHEN, KoTOpoe BEITO NPH3IHAHO HeQDOCHOBAHHBIM, He3aMeUTHTCIBHO
yransored. Jlasume o coolmenny, kotopoe G0 paciersHo xax oBOCHOBAHHOE, YIATAIOTCS
B TCUCHHE ABYX MECHICB NOCNE 3ARCPIISHHA DACcCICIOBIHWE, 33 MCKIIOMCHHEM CIyYacE
BOABYRIEHHA AMCUMIUIHEAPHON NpoleAypsl MM cynelHOro NpecleloBanms B OTHOIIEHHH
i, OOBHHASMOTO B HE100POCOBECTHOM NOBSICHHH B COOOMERNH, HIH ABTOPA COOBIICHIE,
CONCPHAIMETD 3ABCIOMO TORHYI0 HHpOpMaHio. KaxIuil cOTPYIRNE EMeeT NPak0 nocTyna K
CBOHM JIHMHBIM JIRHED, BEIOHAT MOOYI0 HHOOPMAIED, YKa3aHHYI) B perHeTpe coobmennii,
H NPEB0 KOPPEKTHPOBATE HX. UH MOMET OCYUICCTBHTE TakWe -IefiCTBHA, CEAIABINIMCE ©
COTPYIHHKOM,  BRNOTHAOMMAM  ¢yHxOEE  cnyv&lm obecmedeHAs  cobMOIeHHA
AHTHEOPPYTILHOHHEIY HOpM. Tem He MeHee, oOpraHM3amms He ¢oodacT HMA  THIE,
NPOHHQOPMEPOBABINETD O HAPYINEHHH, OOBHHACMOMY THITY.
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